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PERMA-SERAL Our Report Card

Thank you for choosing Perma-Seal Basement Systems. In an ongoing effort to improve our customer service
we ask that you complete this questionnaire. Once completed, please return to your foreman.

Was your initial call for an estimate answered promptly and courtecusly? No

Comments: [lu/ LSTinaroy, [drve, WBS Sp Wlvna [ nfoy kool duel praNTe

Was your foundation given a thorough inspection, inside and ouiside? ( ; Ye@ No

Comments:

Did our consultant listen to your issues, offer recommmendations and explain them to your satisfaction@ No
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What was the main reason you h1red Perma-Seal instead of another company? “Hae augvautes, .~ % ﬂ’ {5 ¢
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Did you find our semce office staff helpful and friendly wLén you ¢

ed to 3¢hedule your job? No

Comments; l”/\ﬂ\/{ Wmm W{
Did the installation cr arrive within the specxﬁed time period? No

Comments: DW (! U.UG \/KJ«@\ UU-U .
Was the installation crew fnendly and courteous? U No

Comments:, S (&3 \. . we Coutd t. ;e wo <
Was the work area left clean to your satisfaction? No

Comrnents:;

Was the quality of Perma-Seai’s work higher or lower than your expectation? @ Lower
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May we haye your e-mail address to provide you with up-to-date product information and our newsletter’

{E-mail addresses you provide to Perma-Seal will not be disclosed or distributed in any way.)

May we use you as a reference? %ILS What form of payment will you be using today? Cash Cr. Card
’ : Office Use Only
Foreman = . Crew
Operator: . Consultant: Acct. #: /

Please use the reverse side of this sheet for additional comments. <

HAMILTON STEVE

Gravslake IL 60030







