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Thank vou ‘or choosing Perma-Seal Basement Svstems. [n an ongoing =fIorT 10 URPrOve OUr CUSIOMEr service
ve ask that vou complete this Guesuennairs. Once completed, piease return e your foreman or If ¥ou would
fesi mors comfcrmable. submit to us in the pre- paid envelope.

Was vour in‘fial call for an sstmate answered prompty and courteousiy? e No

Commentis:

Was your ‘oundanon gwenla shorough inspecton. inside and ouiside? - es No
= L]
Commerniis: 77 W /?/LMAOJ’MM /Wm

Dhe ol consuilant Usten 10 yOUD 1SSUES, offer recommendations a.naﬂ lain them o ygu!f sacisiaction? Yes No

Co mmcn:s:v_a‘zwmr

What was (e Tain season you hired Perma-Seal instead of another company?

g

Did vou ind our service oifice stalf helpful and fmendly when you called to schedule your job? @o

Commenis:

"1d the installadon crew arrive within the specified ume period?

Was -ae nscallation crew [riendly and courteous? = MNo
Comments: \‘Z/LFMW .
! ™
1
Was the work area eft clean o your satsfaction? Y No
Comments:

Was e gquailty of '-"e:ma-Sc:aL work higher or lower dhan your expectation?
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viav wg aave our :-gﬂil address 0 provide vou with up-o-date product informacdon and our anewsietier?

|E-mai addresses you orowde to Perma-Seal witl ot be disclosed or disttbuled . any wat.!

Viay we use 70U aS 4 referencs? What iorm of payment wil vou be using roday? Cash :. Cara
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Foreman Crew
I peTALOT: Consultant Ager, 27
side of this sheet for additional comments.
GRANDT PATRICA :
t - Downers Grove, Ilinois 80515
Glenview IL 60025 ®

300-421-7325 ~




