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Office of the President/ Owner
Perma Seal Basement Systems
513 Rogers Street, Downers Grove, IL 60515

November 14, 2011

Re: Service at 1022 W. Montana, Chicago, IL 60614

Dear Sir/ Madam,

During the last 3 months, T have been attempting to solve a water leakage problem at my
property at 1022 W Montana in Chicago. It is an expensive single family home that |
have been fortunate enough to rent to very nice, responsible people. Unfortunately, | have
had sewer smelling water entering the lower level every time it rained. It is a finished
living area.

[ called your company in September. A very nice gentleman by the name of Chris
Tokarczyk came. He was knowledgeable and considerate. We discussed many options
and possibilities. I was pleased with him and decided that [ was going to try a few more
ideas to finding the problem before calling him back.

After becoming frustrated with this tricky water problem, I called your company back.

[ wanted to use your services. I mentioned what a panic I was in due to the fact I could
not afford to lose this tenant. The women I spoke to was very accommodating as she tried
to fit me in. I wish I had her name for you. She called me back and told me Chris was not
available, but she could send someone else. It was Dan McGowan.

Dan called me from the road to let me know when he would arrive. We discussed the
problem at length on our cell phones. He asked a lot of questions as he started to
eliminate and narrow the problem. When he arrived, he listened to me regarding every
experiment or solution I tried. We did some water testing as well. He spent a lot of time
at the house. He really wanted to solve it.
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Dan’s conclusions involved getting one of your plumbers there to do a camera diagram
and search. He scheduled a plumber by the name of Steve. I cannot remember Steve’s
last name but I am sure you can find out.

When Steve arrived, I told him I had a lot of data in my head to spew out at him. I told
him I did some trial and error. Instead of being arrogant and dismissing most of what ]
said, he told me he was ready to hear it all. He intently listened for 10 straight minutes,
then followed up with questions. Afterwards, he said he thinks he knows what it 1s. He
went outside first and put the camera in. In minutes he showed me the blockage.

He concentrated for over an hour trying to bore through the blockage. After moving to
another cleanout, he determined it was a collapsed pipe. He showed me with the camera
device. He scheduled to come back that Friday with a city inspector. After using his
instruments, he determined the brake was on city property.

That Friday, Steve got there early and kept working on the collapse. He informed me that
although he was unsuccessful due to the collapse, he thinks he made a small hole. He
showed me evidence of his findings as he did it. When the inspector arrived, Steve knew
just what to say and do. Dan McGowan also showed up to make sure everything
happened as scheduled.

The next rain, the tenant was pleased to tell me they did not receive any water. This
certainly was proof that Dan and Steve not only quickly diagnosed the problem, they
were able to make a hole to relieve the stressful situation my tenant and I were dealing
with. This was critical due to the fact that the city did not fix it when promised. No
surprise, that is for sure. Of course, I did not tell them that you guys temporarily relieved
it. I did not want it fixed in 2014!!

Last week, the city fixed the collapse. My tenant is very happy. They now realize that,
rather than a poor construction, my house proved to fend off all but 5 gallons or so every
time it rained. It was a testament to my overhead sewer system and pump. It was not a
house deficiency. Dan McGowan’s diligent attention to my needs and follow up allowed
me to prevent what could have been a disaster. He followed up with me every day during
the process. Dan “attacked” my problem, something I really appreciated.
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